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We designed this guide for you, because we want
you to enjoy your visit to the Museum. If you
have any questions, please speak to our staff;

they will be glad to help you.



Visiting hours for the Exhibition Galleries, @

Knowledge Centre and Service Facilities

® Saturday to Thursday, 9:00 am to 7:00 pm
® Friday, 3:00 pm to 9:00 pm
® The Museum will be closed on the first day

of Eid Al-Fitr and Eid Al-Adha

Ticket fees

® Free access for disabled individuals
(1 atrendant will also be exempted from the

entry fee)

Access to the Museum building

There is one main entrance to the Museum. It has

step-free access and automatic doors.



Getting around the building

The Museum is fully accessible for wheelchair users.

The permanent galleries, Knowledge Centre, Multi-

e
purpose Hall, cafes and shop are fully accessible. In the

event of an emergency, there are signed Assembly

Points. Staff will assist in giving directions.

Wall-mounted floor plans are displayed throughout the T,#
Museum for your assistance; galleries, elevators, stairs,
prayer rooms, restrooms, baby changing facility, cafes
®
P
¢t

and shop. If you need help locating any of these

facilities, please don't hesitate to ask our staff. Floor
plans can also be downloaded from the Museum's

website.

Lighting in some of our galleries and special exhibitions

might be lower than expected. This is to protect and
preserve the Museum collectibles (paintings,

manuscripts, textiles etc.)



Seating, wheelchairs and golf carts

Fixed seating is located throughout the Museum.

A limited number of wheelchairs are available to
borrow for free. Visitors should ask the information
desk if they wish to use one. A free golf cart service is
also available for the Museum visitors. We recommend
reserving a wheelchair or golf cart in advance by e-

mailing Intous@oaam.om or calling 25202050

Cafes

As Sablah Cafe and the Museum Cafe are located in

the Ground floor. A vending machine is located in the
Knowledge Centre On the first floor, it can be reached
by using the elevator. These all open daily from 9.00 am

t0 9.00 pm.
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Museum shop

Enjoy the experience of shopping in the Museum shop

and find souvenirs inspired by the Omani heritage.

Outdoors garden area

If you wish to enjoy your time outside; you can spend
your day in the Museum garden with your family or

friends.

Wi-Fi

Free Wi-Fi is available throughout the Museum.

Cloakroom

The Museum has two cloakrooms located in the
Ground floor. One near the Museum Entrance
Information Desk and the other in the Knowledge
Centre. This service is free of charge, available daily

from 9.00 am t0 9.00 pm.




Museum tours

1. Individual tours:

Booklets and a museum map are available at the Information
Desk and will help you find the location of the object you

wish to see, or the place you are interested in.

2. Museum guide:

The cultural relations staff can assist you when visiting the

Museum. Please ask a member of staff for details.

3. Electronic guide:

This service presents a unique experience and explanation in
different languages for the exhibits in the Exhibition

Galleries. There is a charge for the electronic guide.



Security and related matters:

To ensure everyone’s safety when visiting the
Museum, please cooperate by following these

instructions:

- Avoid loud conversations, particularly in the Exhibition

Galleries as this may disturb other visitors.

- Put your phone on silent and avoid calls in the Exhibition

Galleries.

- Avoid carrying any big luggage, such as backpacks and
handbags.

- Visitors should wear appropriate and modest clothing.

- Smoking is prohibited everywhere in the Museum except in

the designated areas.

- Avoid eating and drinking in the exhibition area (there are

dedicated places that serve food and beverages.)

- Do not touch the objects on display, unless there is a panel

saying otherwise.



- Do not leave children unattended or unsupervised.

- Avoid running in the Museum, especially in the Exhibition

Galleries and stairways.
- Avoid climbing on any of the exhibits, screens or walls.
- Do not ignore any safety panels or barriers.

- Do not cross safety barriers or protected spaces in front of

exhibits and open screens.

- Do not ignore the fire alarm systems or any evacuation

alerts.
- Do not use torches or laser pointers.

- Pets are not allowed in the Museum.
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intous@oaam.om

into@oaam.om

Share your experience of the Museum on social

media platforms.

* Awayfinding map in the galleries and other
facilities will be attached as soon as it is

provided

* Suggest to print this guideline in braille
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